Doctors of the World —
Luxembourg

MdM Lux




The Grand-Duchy — The Rich — The Poor

* One of the world’s richest countries (GDP/capita)
* Considerable social gap

* Housing prices litterally going through the roof

* Poverty risk increasing

* Almost 1 out of 2 single-parent families beneath poverty threshold (eu-
SILC, 2016)

* « Visible » (big city streets) vs « invisible » (shelters) poverty

* No universal healthcare access
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Healthcare access depends on the
administrative status
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We’ve been
here since
October 2013
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Board, Administration, Volunteers and
Donors

e Executive Board
* Permanent staff

» Director, National program coordinator, logistics and financial coordinator, PR
responsible, administrative assistant, part-time doctor.

* VOLUNTEERS

 Donations, from different sources
Financial independance




Primary care, social evaluation, specialized
medical care and follow-up

* 815 different people have reached
out to MdM in 2018

* 2.358 primary care appointments
* Secondary and specialized care

* Social orientation

e Street care

* Vaccination campaigns

* Distribution of manteaux d’avenir, coats
of the future

* Qver a hundred volunteers
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Primarry care : permanences

* Mondays 10AM - 120C :
CASO Bonnevoie

* Tuesdays 7.30 — 9PM :
Foyer Esperanza Bonnevoie

* Wednesdays 5 - 7PM CASO
Bonnevoie (4 — 5PM :
psychiatrist)

e Thursdays 10AM — 120C :
CASO Esch-sur-Alzette  7.30

— 9PM : Foyer Esperanza
Bonnevoie

* Fridays 10AM — 120C : CASO
Bonnevoie
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Who are our patients ? (2018 : numbers and facts

81% men / 19% women (40% in Esch-sur-Alzette)
815 patients Age : between 4 months and 79 years (avg 39 yrs)
71% llve in Luxembourg city

93% beneath the poverty threshold

83% say the place where they’re staying is temporary
Lifestyle 14% have a place that is their own

1 out of 4 have noone they can count on

33% have children, but 80% live seperated from them

7,5% have the luxembourgish citizenship

57% are European

Situation

20% have the luxembourgish healthcare insurance

72% have no financial healthcare assistance whatsoever
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All about the teeth

The dental care facility of the CHL
(and appointments in private
offices) :

* 83 days of appointments
1.204 treatments
123 patients taken care of

31 patients got a dental prosthesis

In between 1 and 13 appointments
per patient




‘Q,ogcws\‘ ) Oii‘ERE/Ir )
12) & ~
LY &P

Mental health and psychosocial support

® Team of 14 volunteers : 12
psychologists, 2 psychiatrists (2019)

® 50 patients — 180 appointments in *¥
2018 —

-

® Why seek support ?

® Psychological distress and poverty :
depression, despair, suicidal
thoughts

® Psychiatric conditions : Psychosis,
personnality disorders, substance




2018: a year of growing secondary care
and specialized activity

& ® Secondary and dental

60 care appointments....

i Increasing rapidly

. ® Appointments made

0 possible by the work of
I volunteers and are free

of charge for the patient
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chronic

® Type 1 and 2 diabetes, COPD,
epilepsy, hypertension, dental
problems, psychiatric conditions,
addiction problems and
substance abuse ....

® 40% of these problems
unknown prior to arrival in
Europe



Ispecialités/fonctions

GPs
Nurses
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Dentists

Volunteers and
pluridisciplinarity

Dermatologists
Endocrinologist
Cardiologist
Ophtalmologists
. : Pediatrician
Medical, paramedical ; ;
Physiotherapists
Pedicure
ENT
Neurologist
Gastroenterologist
Urologist

Podologist
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Pharmacist

Psychologists
And mental health : ;
Psychiatreists

Receptionists

Interpreters (14
languages)

Social assistants
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1.800 people taken care of in 3 years

2144

2016 2017

m Bénéficiaire m Consultations

2358

| |

2018

* Atotal of 1,765 different people
have been taken care of by MdM

* They're (Hlying under the radar

* We're recording, processing
and publishing our data

* The sooner a problem is taken
care of, the cheaper it will be
(prevention vs emergency)

-> Reevaluating the ( a.o.
financial) impact of enlarging
‘healthcare access is of capltal
‘importance




Médecins du Monde fight for
universal health care access

Our purpose is not to offer an alternative way. In the
long run, we wish to participate in changing the
system and making it more easily accessible to all
and more inclusive. (E.G. AME :Fr ; AMU : Be)




Social security and
healthare access are
human rights

ﬁ MdMLux

www.medecinsdumonde.lu
+352 28892371
+352 28892040



http://www.medecinsdumonde.lu/

